NEW SERVICE:
OBC Consolidated by CBL Norway:

Routine Onboard Courier Service

Our services include: Service relevant for: Prices from:
v/ OBC = full control v’ Repetitive shipments < EUR 990 /5 kg /40x30x15 cm
v Top delivery accuracy v’ High-value shipments +» Corporate prices available
v’ Faster and safer than v' Documents (handcarry) ¢ Export/Import Customs at
express freight v’ Critical shipments additional cost
v' Checked-in and in-cabin
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OBC Consolidated by CBL Norway:

Routine Onboard Courier Service

Product:
CBL Norway standard pack includes the following attributes:

The “from”-price include parcel dimensions of 40 x 30 x 15 cm, and weight limitations are 5 kg.
Delivery: Same day / Next day

Service: Onboard Courier with checked in luggage

Addon services: In cabin if needed.

CBL takes over the logistic from the time we receive your shipment and throughout the transport to
the handover point.

At some destinations we arrange for local delivery using local suppliers. And sometimes we
arrange for this ourselves. It is also possible to arrange for delivery at the airport upon arrival.
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Nice to know:

Itis of course possible to ship other package dimensions and weights. It is important that the correct
outer dimensions are provided. The transport method is to consolidate packages into Zarges crates,
with a maximum volume and inner dimension limitations to meet.

India to Norway:

Through our partner in Mumbai, it will be possible to make use of this service for shipments to
Norway. Contact us for information.
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OBC Consolidated by CBL Norway:

Routine Onboard Courier Service

Procedure:
The shipments must be available in Stavanger (SVG) no later than 3 days before mission start.

The sender: CBL will:
» May arrange this at their own expense, > Receive and consolidate parcels.
or alternatively CBL can arranging this. » Note: CBL will not open or make changes to
> Isresponsible for customs export/ your parcel. It is important that your quoted
import documentations. dimensions are correct.
> Is responsible for arranging insurance » Execute the consolidated shipment from
of their consignment. Stavanger to the final destination.

» Arrange for the safe transport of individual
shipments for local delivery (“last mile”).

Make the shipment available to We consolidate shipments and Customs clearance upon arrival,
CBL Norway, or our partner in India make final preparations before followed by local delivery as per
departure request.
Payment terms:

Upon your approval of our quote, 50% of the total cost is payable within 7 days.
Requests received between 7 and 2 days prior to ETD are payable immediately.
Full payment must be received no later than 2 days priorto ETD.

Cancellation and refund terms:

Once our quote is accepted, the 50% depositis non-refundable.

Cancellations 21-8 days prior to ETD: the remaining 50% is refundable. From 7 days prior to ETD
until mission commencement: no refund applies.

Insurance:
Itis the shipper's responsibility to make sure theiritems are insured. CBL " courieris in thiscase a
traveler and subject to the general liability rules (limitations) for delayed and damaged baggage,

provided the airline used is following the Montreal convention (MC99).
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